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Shanna Muirhead, SBHS Program Manager
Health Care Authority (HCA)
Shanna is a native Washingtonian who received her Bachelor of Social Science Degree from Western
Washington University in 2001 and later earned her Master’s Degree in Teaching (MiT) from City
University in 2008 with a focus on K-8 education. Shanna began her exciting and fulfilling career with
HCA in 2013. As HCA’s School-Based Health Care Services Program Manager, Shanna is responsible for
all SBHS Program oversight including policy and program development, technical assistance and
training to contracted school districts/ESDs, and research to identify best practices and areas for
program improvement.
Shanna serves on numerous children’s health and education workgroups and has participated in
State and National conferences regarding school-based health issues, Medicaid expansion in schools,
early intervention and special education related services, free care, and school-based mental health
resources. Shanna serves as HCA’s lead on the Healthy Students, Promising Futures cross-agency
workgroup with OSPI, DEL, and DOH. The goal of this workgroup is to explore potential expansion of
health care related services in schools and to allow broader Medicaid billing opportunities in school
settings.

Stacey Bushaw, Family Health Care Services Supervisor
Health Care Authority (HCA)
Stacey supervises a diverse staff who manage the delivery of several statewide Medicaid fee-forservice programs focused on delivering health care and social services to vulnerable pregnant and
parenting women, children, and families including First Steps (Maternity Support Services (MSS),
Infant Case Management (ICM), Childbirth Education), School-Based Health Care Services (SBHS),
and Chemical Using Pregnant Women’s Program (CUP). Stacey is also involved in many cross agency
workgroups and is currently working closely with the Department of Early Learning to identify
sustainable Medicaid funding authorities for various early learning services including home visiting
and early intervention and with OSPI to expand reimbursable Medicaid health services in schools.

